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Abstract: The transition from physical to electronic documents, along with the 
shift from an economy reliant on physical and manual resources to one where 
technology plays a central role, has significantly impacted the accounting 
practices of organizations. The integration of the internet for communication and 
transactions, as well as the incorporation of smart technologies into business 
processes, has transformed how entities manage their financial operations. This 
article aims to highlight that advancements in technology not only enhance 
efficiency in the accounting sector but also redefine value delivery.
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Digitalization involves aspects where traditional activities, services and 
processes are transformed through the use of digital technologies. It is not just 
about the mere deployment of technologies, but also about changing the way 
people, organizations and societies function, communicate and interact. Over 
the last decades, digitization has had a major impact on all economic sectors, 
from education and health to commerce and public administration. In business, 
digitization is realizing the shift from physical stores to online platforms by 
using artificial intelligence to automate processes and deploying software 
solutions to manage day-to-day operations. In the business world, digitization 
has fundamentally changed the way companies operate and interact with 
customers and partners, developing E-commerce.

 Online platforms allow entities to reach global customers, sell products 
and offer services in a fully digitized way. Business management software 
(ERP, CRM) also enables the automation of internal processes, reducing costs 

DOI:10.5281/zenodo.15116827



Internal Auditing & Risk Management                                                                         Year XX, No 1(71) March 2025

110

and improving operational efficiency. In public administration, digitalization 
is an essential process for modernizing state institutions. Governments around 
the world are implementing digital solutions to make it easier for citizens to 
access public services, such as filing tax returns online, applying for identity 
documents or registering businesses. These solutions reduce bureaucracy, save 
time and resources, and contribute to government transparency and efficiency.

In transportation, digitization has changed the way goods and people 
are moved. Ride-sharing platforms such as Uber or Bolt have revolutionized 
the urban transport industry. Digital technologies also enable real-time 
monitoring of logistics flows, improving supply chain management and 
reducing operational costs.

One of the biggest risks associated with digitization is cybersecurity. As 
more information is stored and processed digitally, there is an increased risk of 
cyber attacks and data theft. Protecting sensitive user and organizational data is 
becoming a priority and the development of innovative security solutions, such 
as advanced encryption and multi-factor authentication, is essential.

Another disadvantage of digitization is inequality in access to 
technology. In many parts of the world, access to the internet and digital devices 
is limited, which can create a significant gap between those who benefit from 
the advantages of digitization and those who do not.

There is thus a risk that digitization could create new forms of social 
exclusion.Thus, digitization may lead to the automation of some jobs, especially 
in sectors that rely on repetitive activities. This may cause job losses for some 
employees, but at the same time create opportunities for other jobs, such as 
software developers, cybersecurity specialists or data analysts.

At the same time, digitization can significantly contribute to increased 
efficiency and productivity by eliminating manual processes and automating 
repetitive tasks. Business management software, for example, enables 
organizations to streamline their internal operations, reducing the time and 
costs required to manage them.

As expected, the impact of digitization has also reached the accounting 
business. The implementation of modern technologies in financial accounting 
has brought significant changes in the way financial information, accounting 
records and financial reporting are managed. This transformation brings both 
challenges and opportunities, and in this article we will look at the impact 
of digitization on accounting, its advantages and disadvantages, and future 
directions in this area.One of the most important aspects of digitization in 
accounting is the automation of processes. Modern accounting software makes 
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it possible to automatically record financial transactions, automatically generate 
financial reports, reconcile accounts and even perform tax calculations. These 
software solutions eliminate human error and significantly reduce the time 
required to perform traditional accounting tasks. It can also significantly 
reduce reliance on physical documents, which helps reduce costs and increase 
efficiency.

Digitization allows real-time access to a company’s financial 
information, which brings a number of advantages. First of all, management 
and accounting can get up-to-date data quickly, which helps to make more 
informed and faster decisions. Also, by integrating various financial platforms 
and systems, such as ERP (Enterprise Resource Planning), a clear view of 
cash flows, expenses and revenues can be obtained at any time, regardless of 
location. One of the significant innovations brought by digitalization is the 
use of cloud technology to store financial data. This enables remote access to 
financial information, which is essential in the context of remote working and 
the globalization of business. The cloud also provides better data protection by 
offering encryption and backup functions in case of data loss. However, cyber 
security challenges are a constant concern.

It is essential that firms invest in advanced security solutions to protect 
sensitive financial data from cyber-attacks and data theft.

Another booming area in accounting is the use of artificial intelligence 
(AI) and machine learning. These technologies can analyze large volumes of 
financial data to detect anomalies or learn to predict financial trends based on 
historical data. For example, AI can help identify financial fraud by spotting 
unusual patterns in accounting transactions.

AI can also be used to optimize the audit process and streamline tax 
compliance tasks. Although the technologies are still in development, they 
have the potential to completely revolutionize the way financial analysis and 
reporting are performed.

Another impact of digitization in accounting is changing tax regulations. 
In many countries, governments are implementing electronic systems for 
filing tax returns and reporting VAT and other taxes. This helps reduce errors, 
increase transparency and better monitor tax compliance.

In addition, digitization allows tax regulations and accounting 
requirements to be updated in real time, making compliance easier. This can 
reduce the complexity of compliance tasks for accountants and provide a 
clearer and more efficient framework for managing tax liabilities.
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While digitization offers many benefits, there are also risks and 
challenges that need to be carefully managed. Among the biggest challenges 
are:

- Upfront costs: Implementing digital technologies can be costly, and 
many small and medium-sized firms may have financial difficulties in 
adopting these solutions.

- Staff training and adaptability: Accountants and financial professionals 
need to learn to use new technologies and adapt to rapid changes in the 
industry.

- Security issues: Data theft and security breaches can put companies’ 
sensitive financial information at risk.

- Reliance on technology: If digital systems malfunction or experience 
technical glitches, it can seriously affect the accounting business.
As technologies continue to evolve, the future of accounting will be 

increasingly integrated with digital solutions. Accountants will become more 
than just record keepers of financial transactions; they will play a critical 
role in analyzing data and providing strategic business management insights. 
Emerging technologies, such as blockchain, will enable greater transparency 
and control over financial transactions, reducing fraud risks and improving the 
accuracy of financial reporting.

Accounting professionals will also become adept at integrating and 
managing advanced technologies, being able to apply predictive analytics and 
identify opportunities to improve companies’ financial performance.

Conclusion

Digitalization has brought significant changes to the accounting field, 
presenting both challenges and opportunities. Automation, real-time access to 
financial data, the use of cloud technologies and AI are just some of the benefits 
that digitization brings to the field. However, implementing and adapting to 
new technologies requires investment, continuous training and strict security 
measures. As we move forward, the future of accounting will be increasingly 
digitized, and professionals in the field must be prepared to navigate this 
evolving landscape.


